Privacy Policy
Effective Date: July, 2026
Our Commitment to Your Privacy
At Pelvic Rehabilitation Medicine ("PRM," "we," "our," or "us"), protecting your privacy is an extension of the care we provide. Whether you are visiting our website to learn about chronic pelvic pain, exploring treatment options, or becoming a patient, we are committed to handling your information responsibly, transparently, and in accordance with applicable healthcare privacy laws.
We believe trust is foundational to exceptional patient care. That commitment extends beyond our clinics and into every digital experience we provide. We continuously evaluate our privacy, security, and technology practices to help ensure your information is protected while allowing us to improve our educational resources, website experience, and the services we provide.
This Privacy Policy describes how we collect, use, disclose, and safeguard information when you visit our website or otherwise interact with us online.
This Privacy Policy applies only to information collected through our website and digital services. It does not replace our Notice of Privacy Practices, which governs Protected Health Information ("PHI") collected as part of providing healthcare services in accordance with the Health Insurance Portability and Accountability Act ("HIPAA").

Information We Collect
Depending on how you interact with our website, we may collect the following information:
Information You Voluntarily Provide
You may choose to provide information such as:
· Name
· Email address
· Telephone number
· Mailing address
· Location
· Information submitted through contact forms
· Appointment request information
· Webinar registrations
· Download requests
· Survey responses
· Quiz responses
· Other information you voluntarily provide through our website
Information Collected Automatically
When you visit our website, we may automatically collect certain technical information, including:
· IP address
· Browser type and version
· Device type
· Operating system
· Pages visited
· Time spent on pages
· Referral source
· Website interactions
· Cookie identifiers
· General geographic information derived from your IP address
· Device and browser performance information
This information helps us understand how visitors use our website, improve website functionality, optimize educational content, enhance the patient experience, maintain website security, and evaluate the effectiveness of our digital communications.

Cookies and Similar Technologies
Our website uses cookies and similar technologies to support website functionality, improve performance, understand website usage, personalize the user experience, and measure the effectiveness of educational and marketing initiatives.
Certain cookies are essential for the website to function properly and cannot be disabled.
Other cookies—including analytics, personalization, and marketing technologies—may be managed through our Cookie Consent Manager, where available. Visitors may review or modify their preferences at any time through the Cookie Settings available on our website.
For additional information about the cookies and similar technologies we use, please refer to our Cookie Policy.

Analytics, Personalization, and Emerging Technologies
PRM uses privacy-conscious technologies to better understand how visitors engage with our website, educational resources, and digital services. These technologies help us improve the experience we provide while protecting sensitive information.
We may use analytics, website optimization, consent management, personalization, accessibility, artificial intelligence, and marketing measurement technologies to:
· Improve website performance and usability
· Understand how visitors interact with our website and educational resources
· Enhance patient education and digital experiences
· Measure the effectiveness of marketing and community outreach efforts
· Improve access to care and healthcare information
· Support ongoing website security and performance monitoring
As technology evolves, PRM may implement new digital tools and services that help improve the patient experience, educational content, website accessibility, operational efficiency, or marketing effectiveness. Before implementing new technologies, we evaluate them in accordance with our privacy, security, legal, and healthcare compliance requirements.
To support these efforts, PRM works with trusted technology partners that assist with website functionality, analytics, consent management, website optimization, and marketing measurement. We configure these technologies to limit the information shared with third parties and to support our obligations under applicable privacy laws and HIPAA where applicable.
Where required by law or our internal privacy standards, technologies that support website analytics and marketing are configured to minimize the collection and disclosure of sensitive healthcare information.

Healthcare Privacy and HIPAA
As a healthcare organization, PRM recognizes the importance of protecting patient privacy.
Information collected as part of providing healthcare services may be protected under HIPAA and is governed by our Notice of Privacy Practices rather than this Privacy Policy.
PRM maintains administrative, technical, and physical safeguards designed to protect sensitive information and works with trusted service providers that support our privacy and security obligations.

How We Use Information
We may use information we collect to:
· Respond to inquiries
· Schedule appointments
· Provide requested services
· Deliver educational resources
· Improve our website and digital experiences
· Measure website performance
· Evaluate marketing and community outreach initiatives
· Personalize website experiences where appropriate
· Maintain website security
· Detect fraud or misuse
· Comply with legal and regulatory obligations

Sharing Information
PRM does not sell personal information.
We may share information with trusted service providers that perform services on our behalf, including those supporting:
· Website hosting
· Website security
· Analytics
· Consent management
· Marketing measurement
· Customer relationship management
· Communication platforms
· Website optimization
These service providers are contractually required to protect information consistent with applicable laws and contractual obligations.
We may also disclose information when required by law, court order, legal process, or when necessary to protect the rights, safety, or property of PRM, our patients, or others.

Data Security
PRM implements reasonable administrative, technical, and physical safeguards designed to protect personal information from unauthorized access, disclosure, alteration, or destruction.
Although no system can guarantee absolute security, we continually evaluate and improve our security practices and technologies.

Your Privacy Choices and Rights
Depending on your location and applicable law, you may have certain privacy rights, including the ability to:
· Manage your cookie preferences
· Opt out of certain marketing communications
· Request access to certain personal information
· Request correction of personal information
· Request deletion of personal information where permitted by law
· Exercise rights available under applicable state privacy laws
You may update your cookie preferences at any time through the Cookie Settings available on our website.

Third-Party Websites
Our website may contain links to third-party websites for your convenience. PRM is not responsible for the privacy practices or content of external websites. We encourage visitors to review the privacy policies of any third-party websites they visit.

Children's Privacy
Our website is not directed toward children under the age of 13, and we do not knowingly collect personal information from children through our website without appropriate authorization.

Changes to This Privacy Policy
We may update this Privacy Policy from time to time to reflect changes in our services, technology, legal obligations, or privacy practices.
When changes are made, we will revise the Effective Date at the top of this page. Continued use of our website following the posting of an updated Privacy Policy constitutes acceptance of those changes.

Contact Us
If you have questions regarding this Privacy Policy or our privacy practices, please contact:
Pelvic Rehabilitation Medicine
2090 Palm Beach Lakes Blvd. Suite 700 West Palm Beach, FL. 33409 
compliance@pelvicrehabilitation.com 
For information regarding cookies and similar technologies, please review our Cookie Policy.
For information regarding Protected Health Information and your rights under HIPAA, please review our Notice of Privacy Practices.
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